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Copyright © 2019 GE Multilin. All rights reserved.

HEA 61/62 Multicontact Auxiliary Relay Instruction Manual.

The contents of this manual are the property of GE Multilin. This documentation is 
furnished on license and may not be reproduced in whole or in part without the permission 
of GE Multilin. The manual is for informational use only and is subject to change without 
notice.

Part number: 1601-0491-A1 (April 2019)

For further assistance
For product support, contact the information and call center as follows:

GE Grid Solutions
650 Markland Street
Markham, Ontario
Canada L6C 0M1
Worldwide telephone: +1 905 927 7070
Europe/Middle East/Africa telephone: +34 94 485 88 54
North America toll-free: 1 800 547 8629
Fax: +1 905 927 5098
Worldwide e-mail: multilin.tech@ge.com
Europe e-mail: multilin.tech.euro@ge.com
Website: http://www.gegridsolutions.com/multilin 
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Warranty
GE warrants its GE manufactured HEA products for one year. For warranty details including 
any limitations and disclaimers, see our Terms and Conditions at

https://www.gegridsolutions.com/multilin/warranty.htm

Manual revision history
This manual, including the GEH-5028L insert, form the full instructions for the HEA61 and 
HEA62 hand-reset auxiliary relays. See page 3 of the GEH-5028L insert for a complete list 
of the model covered by these instructions.

Major updates for rev A1:

Approvals

Overvoltage Category: II 
Pollution Degree: II 
Insulation Class: II

NOTE

Note This product does not require special grounding.

SECT (A1) DESCRIPTION

Cover New product image, colors and branding updated, added CE 
mark and ISO 90001 logo

Introduction Added Manual revision history, Contact information, Warranty, 
Approvals, Cautions and warnings.

Compliance Applicable Directive According to

CE1

1. Only applicable for HEA 61 relays

Low Voltage Directive EN60255-27

UL Recognized --- UL508, NKCR2
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Cautions and Warnings

Before attempting to install or use the device, review all safety indicators in this document 
to help prevent injury, equipment damage, or downtime.

Safety words and definitions
The following symbols used in this document indicate the following conditions

Note Indicates a hazardous situation which, if not avoided, will result in death or serious 
injury.

Note Indicates a hazardous situation which, if not avoided, could result in death or serious 
injury.

Note Indicates a hazardous situation which, if not avoided, could result in minor or 
moderate injury.

Note Indicates practices not related to personal injury.

NOTE

Note Indicates general information and practices, including operational information, that 
are not related to personal injury.
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Note

General cautions and warnings HEA 61/62
• Installation/service personnel must be familiar with general device test practices and 

electrical awareness, and safety precautions must be followed.

• Before performing visual inspections, tests, or periodic maintenance on this device or 
associated circuits, isolate or disconnect all hazardous live circuits and sources of 
electric power to the relay.

• Failure to denergize live sources prior to servicing, commissioning or 
decommissioning could expose you to dangerous voltages causing injury or death.

• Ensure that all connections to the product are correct so as to avoid accidental risk of 
shock and/or fire, prior to energizing the system and incoming sources.

• Follow the requirements of this manual, including adequate wiring size, terminal 
wiring practices, wire type, terminal torque settings, coil voltage to be applied, and 
adequate isolation of harness and cable routing.

• Use the device only for its intended purpose and application.

• In addition to the safety precautions mentioned, all electrical connections made must 
respect the applicable local jurisdiction electrical code.

• Ensure that the sources applied to the device, i.e coil voltage input, match the ratings 
specified on the relay nameplate. Do not apply voltage in excess of the specified 
limits.

• No wires should enter the top cutout and cross down to the lower side of the relay. In 
doing this, the wire would be outside the barrier and when the cover is installed, would 
be pushed in against the shunts and prevent proper action of the moving contact. NO 
wires can be outside the barrier which could lead to relay failure.

• Never use tape wrapped around the terminal lug and the wire insulation. The tape 
may in time unwrap and interfere with the contact gap, preventing the relay from 
proper operation.

• The terminal screws are to be tightened from 15-20 inch-pounds. Exceeding 20 Inch-
pounds may damage terminal screw and relay contacts.

• The relay must be installed in an enclosure or a panel preventing access to energized 
hazardous live parts. If installed in the door of a cabinet, the relay must be installed 
with the provided plastic cover.
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